
Parent POW WOW – Monday 21st January 2019  

Members of SLT present: Cathryn Andrews and Natalie Searle  

Parents/carers in attendance: 7 

____________________________________________________________________________ 

Agenda:  

Community café  

Any issues, concerns and questions raised by parents/carers  

_____________________________________________________________________________ 

Community café 

The community café is looking to be ready for the summer of 2019. The current PE shed 
will be the building adapted for the community café. The building currently has power and 
a smoke detector, although it requires some additional work as a means of ensuring it is 
safe, secure and habitable for the purpose of the school and community.  

The consensus of the community café was positive with various queries raised. Some 
queries raised were the following:  

- ensuring there is enough advertisement to help promote the opening of the café 

- whether there will be opportunities in the future to ‘rent’ out the café 

- Could there be specific days for particular groups to meet? Elderly? Knitting 
groups?  

- What will happen during the school holidays?  

The community café is about the school looking ‘outwards’ and establishing a key 
relationship with the community and try to promote a positive coherent relationship with 
members of the community.  

Looking into the future, the children will be involved in promoting and encouraging 
positive engagement with the community and will help by serving and cooking alongside 
members of the staff. There will also be plenty of opportunities for external 
organisations to be part of the development of the community café.  

_____________________________________________________________________________ 

Issues raised by parents/careers:  

Front desk to the school:  
- Parents are concerned about having to share personal details via the intercom  

Cathryn Andrews will speak to the office members about enabling parents/carers to come 
into school to discuss any personal issues, by requesting to come into the office.    



Cathryn to send out a marvellous me to all parents to ensure they are aware that they can 
make the office staff aware if they will to discuss personal issues.  

Named individuals to pick up children:  
- There was a question raised regarding whether the school need to be made aware 

if a family friend or member of family stated on a letter still requires a phone 
call.  

Parents/carers were informed that if they are able to make a phone call to the school then 
it is helpful, as it enables members of staff to reassure the child in question, as well as 
being aware of who will be collecting.  

 Online payment system:  
The school is currently using a new Management Information System called Arbor. The 
school is currently working on making sure the online payment system is safe and secure 
for parents to use. The portal will eventually enable parents to change contact details and 
book after school clubs online. 

Meetings for working parents:  
- Issues raised regarding any meetings to be held later on in the afternoon to enable 

working parents to attend.  

The next parent POW WOW will be held in the evening to accommodate for working 
parents.  

Parent evenings and various other meetings, where possible for staff, are held later in the 
evening in order to support and provide time for working parents to engage with the 
school.  

Breakfast and after school club:  
- Is it possible to have breakfast club to open earlier and after school club to be 

‘open’ until late? 

Cathryn Andrews will send out a letter to establish what the uptake would be, if the school 
was to fulfil this request.  

Dogs on the school premises:  
No dogs, expect the school dog (Billy) is allowed on the school premises. Dogs will 
require a risk assessment and this would need to be signed by the governors of the 
school. This information will be added to the school newsletter. 

Members of SLT;  
- A question was raised as to whether or not a member of staff could be present on 

the playground in the mornings, due to various behaviours being portrayed by some 
children.  

There will be a member of SLT present on the playground every morning to ensure the 
children are behaving appropriately and to be available for parents.   

  


