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January 2019 

Dear Parents / Carers, 

Parent Questionnaire 

Thank you very much to those who completed and returned questionnaires back to us this term; 

we received 47 completed forms.  We are incredibly grateful for all feedback and use all 

comments as we reflect on our current work and plan for the future.  A summary of the results are 

shown below.   
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My child is happy at this school 67% 26% 6% 2%  

My child feels safe as this school 58% 41%  2%  

My child is well looked after at this school 63% 37%    

My child is taught well at this school 52% 47%    

My child receives appropriate homework for 
their age 

42% 47% 6% 2% 2% 

This school makes sure its pupils are well 
behaved 

35% 61%   4% 

This school deals effectively with bullying 30% 37%   32% 

This school is well led and managed 57% 43%    

This school responds well to any concerns I raise 52% 43% 2%  2% 

I receive valuable information from the school 
about my child’s progress 

54% 37% 8%   

 

 Yes No 

Would you recommend this school to another 
parent? 

98% 2% 

 

We received a number of positive comments regarding the strengths of the school / things that 

you feel we are doing well.  These included comments on: 

 The effective use of Marvellous Me updates  

 The variety of clubs and sports offered after school  

 Strong safeguarding practices with children feeling safe and secure 

 Happy children! 

 The Spelling Bee 

 The school being very well run 

 Support and encouragement for children and the celebration of pupil achievement 

 The use of funds raised to benefit the children (eg the pods) 

 The use of the Snack Shack 

 Consistent update of facilities in the grounds 

 The welcoming and friendly environment created for the children 

 Extra-curricular provision 
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 Differentiating Year 6 with green fleeces 

 Pastoral support 

 Continuity of staffing (low staff turnover) 

 Hard working and understanding staff 

 Excellent emotional support for children 

 Good range of school events 

 Lots of opportunities for parents to be part of their child’s learning 

 Children given lots of opportunities to experience learning outside of the classroom eg 

trips, sports, events etc 

 Additional support to children and parents when needed 

 Forest school 

 Various methods of communication eg Tapestry 

 Wide curriculum / learning opportunities outside the classroom 

 Innovative ideas eg Mini Mudder, ‘Break the Rules’ day 

 Free fruit for all children 

 Ambitious school with very high expectations 

 Treating children as individuals 

 Birthday books! 

 Forward thinking with excellent resources 

 A number of development points were made.  As an SLT we consider each one of these very 

carefully and make all attempts to address these comments as effectively as possible.  The 

following table details the comments made and our response / planned response. 

You said: Our response: 

Could more events take into account full time 
working parents ie run events in evenings 

We do try to run some events later into the evening 
when that is possible for staff (eg parent meetings, 11+ 
meetings etc).  We will try to run more later on – the 
next Parent Pow-wow will be held in the early evening 
to allow working parents to attend.   
Presentation documents for information events are 
frequently available after meetings (please just email 
the office and ask). 

Numerous requests for money eg Snack Shack etc We’re sorry if there have been too many requests.  We 
will take this on board. 

Children in year 5/6 could and should receive 
more homework to prepare them for Secondary 
School and be better prepared in other areas eg 
presentation of work, ability to work 
independently 

We are always facing concerns regarding homework 
and recognise that we can’t find a system that suits 
everybody.  Our current system allows children to do 
more homework if they wish eg the projects that come 
out on the homework sheets each half term can be 
completed throughout a term.  In addition, apps such 
as TT Rockstars enable children to do additional work at 
home above and beyond that set by the school.  

Ongoing issues with headlice; children that are 
found with lice should be sent home 

If we are aware of a child that has headlice, we inform 
the parents and send out an information letter to the 
rest of the class.  We are not able to send children 
home that have headlice. 

Possibly providing more equipment in playgrounds 
for children to play with? 

Thank you.  We will definitely consider this – we are 
always looking to improve the facilities available to the 
children. 

Further support for pupils regarding the costs of 
school trips when parents are on a low income 

We are always happy to discuss any concerns that 
parents have with regard to paying for trips.  If you are 
having difficulty with payments, please just ask to speak 
to Mrs Andrews by calling the school office. 

Unfriendly system at the front of house with the We are sorry that you feel this way.  Please do let the 
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intercom system (not always appropriate to say 
what you want with other parents listening) 

office staff know if you would rather come into the 
office to discuss a matter privately. 

Teachers on the playground in a morning Thank you for this feedback – this was also 
communicated via the Parent Pow-wow.  We have 
taken the decision to have a member of SLT on the 
playground in a morning (rather than at the gate). 
Garry will remain on the gate in a morning. 

A more prompt response to emails from the 
school office 

Thank you for this feedback.  We do aim to respond 
promptly and sorry if this has not been the case.  We 
will continue to work on our response times. 

Communication with parents who do not collect 
from school is minimal 

We are sorry that this is your experience.  We had 
hoped that the use of texting, Marvellous Me and 
newsletters etc would help but appreciate that this 
might not be enough. We will continue to work on 
improving our communication systems further. 

More able students not supported in class with 
more challenging work – focus is on the lower 
ability students 

We have undertaken a lot of work this year to ensure 
that our more able children are being effectively 
challenged so this is concerning.  Please could we ask 
that you contact your child’s class teacher (or Mrs 
Andrews) to discuss this in detail?  Thank you. 

An online payment system for clubs / other school 
payments 

We agree!  We have just changed to a new 
management information system (Arbor) in line with 
other schools in the REAch2 Academy Trust.  When this 
is fully implemented, we will be able to introduce a 
parent portal and payment system.  Please bear with us 
and many apologies for this being delayed. 

The newsletter is less accessible now it is sent out 
electronically (when wanting to share with wider 
family members) 

We are sorry that you feel this way.  Paper copies are 
available at the office.  If you would like us to send a 
paper copy home with your child each week, please just 
contact the school office. 

Longer after school club would be very useful if 
viable 

Thank you for this comment.  We will go back out to 
parents to consult on the timing of clubs to see if this 
may be a possibility. 

Not all choices for school dinners are actually 
available / some concerns on portion sizes 

Thank you for letting us know – we will pass this on and 
monitor the situation in school. 

Old communication books were very helpful for 
working parents who do not have regular contact 
with the school 

We know that some parents found the school planners 
really useful and we are sorry that we are no longer 
using them. This decision was taken as less than 20% of 
children still had them after Christmas and of these, 
only half of parents made comments within them.  Due 
to this, and the high price of each planner, we made the 
decision that this was no longer a good approach 
financially. 

Offering some more opportunities for school trips 
eg skiing etc 

We are always considering new ways in which we can 
offer out of school experiences to the children in a cost 
effective manner.  We will keep communicating as we 
get more ideas. 

Feels like there were more events for the children 
when the PTA were in place eg disco 

Thank you for your comment.  We will look to reinstate 
discos alongside considering other events for the 
children to enjoy. 

Looking after children’s uniforms / properties We are sorry you have experienced issues with the loss 
of uniform/property.  Each classroom has a system 
whereby property should be stored and children are 
reminded at the end of each day to collect their things. 
Please do let us know if anything goes missing and we 
will endeavour to find things as quickly as possible. 

Funding for a trained school counsellor to help 
with children’s mental health 

We agree this would be a fantastic resource for the 
school.  We are continually working to develop our 
support and approach to safeguarding children’s 
mental health through our inclusion team. 

Not all staff are approachable We are really sorry that you feel this way.  Please speak 
to Mrs Andrews (or request a call from her via the 
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office) to discuss this further.  We sincerely want all our 
parents to feel that they can approach anyone at any 
time in the school. 

Feeling pressured to buy from the Snack Shack 
after school 

We are really sorry that you feel this way; it has never 
been the intention for people to feel pressured to buy 
from the Shack. We will consider the way in which we 
advertise the Shack to the children so they don’t feel 
pressured. 

Content of Express Events – should be more 
directly focused to the topic (eg not colouring) 

Thank you for this.  We will pass on this information. 

The stumps in the grass area outside year 1 are a 
trip hazard – can they be removed? 

Thank you for highlighting this – we will investigate this. 

Some lack of communication between school and 
teacher at some events regarding protocols 

Thank you for highlighting this and for giving the 
example that you did.  We have spoken to the staff 
member in question and will ensure that we consider 
this at any future events. 

Dogs being in school grounds We have asked that dogs are not on school grounds at 
all and will continue to be vigilant at the school gate.  
Information will be sent out with regard to the fact that 
only dogs with a signed off risk assessment from the 
school and governors can be on school grounds.  This 
would therefore just apply to Billy, the school dog, 
being able to be on school grounds. 

Expectations of each year explained to the parents 
– maybe have a year group meeting at the start of 
each year for each class? 

This is a great idea – thank you!  We will factor this in at 
the start of the new academic year. 

 

Many thanks, once again, for your responses and feedback.  If you would like to discuss any of the 

matters further, please do not hesitate to get in touch. 

Yours sincerely, 

 

Cathryn Andrews 

Headteacher 

 

 
 

 

 

 
 

 

 
 


